02/11/10
Bob,

| think it important to express the impact your teaching technique had on my learning process.

The assimilation of information is often encumbered by patterned behaviors especially among seniors
and those removed from the learning process for extended periods of time and | am firmly convinced
the sequential series of events, materials and dialogues making up your classes were product of your

being cognizant of that fact.

Not only did you keep the classes interesting and informative, you offered challenges that were causal
of focused thought and the desire to learn. A rare and | think unique combination of experience and
teaching skills leaped to the surface and | strongly suspect in each of your classes enormous amounts
of information is being shared and learned in a very short periods of time as a direct result of your
commitments and passions to further the industry.

Regards,

B.L.



